
The information
 system that puts you in

complete control of

 donor management.
Designed by blood bankers.
  For blood bankers. 
 With your needs in mind.
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SafeTrace Features & BenefitsBe Safe. Be Sure.

Our SafeTrace® donor management software 
and SafeTraceTx®  advanced transfusion 
management software provide complete Vein-
to-Vein® tracking -- from donor recruitment 
and collection to final transfusion and billing.

Call Wyndgate Technologies today. See how
Vein-to-Vein tracking can help you enhance the 
safety and efficiency of your donor and transfusion 
service operations.

Be Safe. Be Sure.
     With Wyndgate. 

System Highlights
• Oracle® database for ease of operation and 

compatibility with standard third-party database tools

• Comprehensive donor recruitment capabilities

• Manages fixed site and mobile donor collection

• Real-time and historical donor demographic and 
deferral data 

• Extensive safety checks throughout the system

• Manages inventory levels, distribution and billing

• Interfaces with automated testing equipment

• Provides revenue opportunities with its
 Client Testing module

• Supports emerging regulatory guidelines, such as 
AABB, FDA and HIPAA, and standards such as 
HL7 and ISBT 128

• 510(k) clearance

Wyndgate Support
Wyndgate’s Professional Services staff will assist you in 
making the right decisions for your business - from 
installation and training to implementation support.  
Based on your operations and staff, we help you 
implement the system to achieve your goals. 

We provide user-friendly documentation to assist you 
with managing SafeTrace on your own.  But if questions 
or issues should arise, our customer support specialists 
are available around the clock, 24/7, to help.

As a Wyndgate client, you will be invited to join the User 
Group where we discuss the enhancements that are 
important to you and the direction of future 
development.  This is the driving force behind our 
continuing success in delivering the best blood bank 
software products.

Donor manage

Wyndgate’s products are
   designed to enhance safety 
  and increase efficiency
     and productivity.   



Donor Recruitment
Manages recruitment and scheduling of donors, 
mobiles and donor groups. Flexible, on-demand and 
scheduled call lists enable you to target specific 
donors.  

Donor Management
Facilitates the registration of new, returning, or 
potential donors and maintains complete 
demographic data.  Real-time donor deferral 
information helps to determine donor eligibility.

Mobile Donor Management
With SafeTrace, you can register donors and collect 
donor data off-site and download and upload critical 
donor demographic and deferral information in 
minutes.  Donor deferral information is available for 
determining eligibility even on mobile blood drives.

Special Procedures
SafeTrace helps you register patients and manage 
their special transfusion requirements for autologous 
or directed donations, special red cell phenotypes or 
HLA-matched products.  

ISBT 128 Labeling
When you are ready to convert to ISBT 128 blood 
component labeling, SafeTrace is ready to print the 
new ISBT 128 labels on demand.

Laboratory
Captures results of required and optional testing and 
automatically quarantines donations determined to 
be unsuitable.  Bar code scanning facilitates the 
labeling and verification process.

Automated Laboratory Test Instrument 
Interfaces
SafeTrace has been specially designed to interface 
with the majority of automated laboratory test 
instruments.  Wyndgate has partnered with Data 
Innovations, Inc. to help streamline the setup and 
management of automated test instrument 
interfaces.

Inventory-Distribution
Provides an up-to-date inventory of available products at 
all sites.  Tracks products from the distribution location 
to customers or other sites, and generates shipping 
documents. 

Billing
Automatically captures charges for blood products and 
associated services.  Whether you generate customer 
invoices or link to a third-party accounting system, 
SafeTrace provides detailed billing for services and 
products at the pricing level you determine.

Client Testing
SafeTrace supports an automated system for managing 
testing for external clients of a blood center.  Helps you 
manage client contracts and profiles, accession samples, 
report results and generate invoices.

Supplementary Products:
Web-based Report Server
Our new, easy-to-use Web-based Report Server lets you 
create customized reports and donor call lists. 

Donor Web Scheduler
Wyndgate’s Donor Web Scheduler provides regular 
donors with the flexibility to make appointments for 
donations at their convenience via the Internet.
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4925 Robert J. Mathews Parkway, Suite 100
El Dorado Hills, CA  95762

1-800-WYNDGATE
www.wyndgate.com

info@wyndgate.com 

Wyndgate Technologies is a division of Global Med Technologies®, Inc.
An e-Health medical information technology company.
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